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Real-time competitive intelligence

Do you know what your competitors

did online yesterday?

About Hitwise

Hitwise does.

Hitwise is the leading online competitive intelligence service giving companies, agencies and analysts real-time insights
on UK Internet usage through the anonymous data collected from multiple ISP partners. Hitwise knows what matters when
it comes to understanding the effect of your activities online:

= Sample size matters: With over 8 million users in our UK sample, Hitwise has the biggest UK audience sample ever.

= Depth matters: Because Hitwise reports on more than 200,000 online businesses in 150+ industry categories, you can
see competitive information about your company and your competitors.

= Timeliness matters: Hitwise gives you information when you need it. You can see what happened yesterday, last week
or last month at the click of a button.

Key Benefits

1. A complete overview of the entire online competitive
set, in addition to the top sites.

2. Business Development tool - an instant overview of
the best sites to partner with, plus insights into how

3. Next day reporting - be the first to know about new
players onto the scene, and fast moving sites within

industry categories and online news articles that affect

competitors are driving traffic to their site.

your business. Instantly learn about new loyalty
programs and business models that work.

4 . Vertical industry trends and psychographic Internet

usage trends.

Hitwise Tools
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Charting  Hitwise Charting enables you to create charts graphically illustrating **

the change in your site's performance over time. Up to 10 sites can be

N compared in any chart. Completely customisable and downloadable to
Excel, the charting tool gives you the flexibility to find the story you

Plot your want to tell and present it in a simple and meaningful way.
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Hitwise you aware of events that affect your business. My Hitwise includes

Email Alerts and Custom Categories & Aggregations. With Email e~ "~
L } Alerts you will be sent an email every time traffic surges or online e
press mentions take place for you or your competitors. Using Custom = =suremsssecosu Jussannon v
Customised Categories & Aggregations, you can handpick the companies you want
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to watch into one, custom category.

More Information?

Hitwise charting (sample only)

Please contact Jim Murray to arrange a time for a live demonstration of the Hitwise service, by phone on
(020) 7378 3608, by email on jim.murray@hitwise.com or simply fax this page back to us on (020) 7378 3601
with your details filled out.

Name: E-mail:
Title: Phone:
Company: Fax:

Suggested Meeting Time:




